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estudo serdo examinados alguns dos desa-
fios praticos e dilemas com que operadores
de camera / investigadores se podem deparar
no decurso da gravacgao de interacgcbes em
contexto profissional, decorrentes quer da sua
interagdc com os participantes na atividade
gravada, quer da producgédoc colaborativa de
gravacdes visando maximizar a visibilidade
da actividade ‘em’ gravagdo € minimizar a
actividade 'de’ gravagao.

[Lingua complementar |
Complementary language]

Recording social interactions within the
scope of professional research activity

in Conversation Analysis: praxeological
dimension and interactional organization

Resumo curto / Short abstract:

This study investigates the situated production
of video recordings within the microethno-
graphic framework of Conversation Analysis,
and the practical challenges and dilemmmas
faced by camera operators / researchers in its
course, whether due to their interaction with
participants in the professional activity under
study, whether to the collaborative production
of recordings.

Resumo longo / Long abstract:

The use of recording devices is a crucial re-
source to the documentation of practices and
knowledge and, as a consequence, te (micro)
ethnographic research on professional activity.
In Conversation Analysis — a qualitative resear-
ch paradigm in the social and human sciences
that investigates the {ethno)methods that are
locally mobilized by participants in the situa-
ted and joint production of social interaction
-, the use of video recordings is fundamental
for describing, in fine detail, the interactional
practices of the participants and the audib-
le and visible resources, i.e. talk and bodily
conduct, which constitute them. Besides its
importance as a methodological rescurce,
video recording has been investigated as a
professional activity in itself deserving to be
studied from a socio-interactional perspective,
namely the individual or collaborative work of
collecting video data for doing scientific re-
search. The present study will examine some of

the practical challenges and dilemmas faced
by camerapersons / researchers recording
interactions in professional settings, whether
due to their interactions with the participants
in the recorded activity, whether to the colla-
borative production of recordings aiming to
maximize the visibility of the recorded activity
and minimize that of the recording activity.
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[Lingua principal | Main language]
Investigar o uso do conhecimento

em contexto de trabalho pela analise
situada de episddios etnograficos de
interagdo entre profissionais e clientes

Resumo curto / Short abstract:

Os “episddios etnograficos” sdo momentos de
interagdo entre os profissionais e interlocuto-
res diretos: clientes, colegas, pares. A interagao
profissional/cliente é a mais reveladora do uso
do conhecimento em contexto de trabalho.
Esta técnica resulta melhor guando é com-
plementada com outras técnicas de recolha
de dados sejam quantitativas ou qualitativas.

Resumo longo / Long abstract:

Os “episdédios etnograficos” sdo momentos de
interacgdo entre os profissionais e os seus in-
terlocutores diretos. S40 episddios da vida real
presenciados efou participados in loco pelo
etnégrafo. A sua duracdo e pode medida em
minutos ou horas conforme o enfoque que o
etnoégrafo lhe queira dar. A oportunidade de
acesso aos episddios pode ser inopinada ou
suscitada de alguma forma pelo etnégrafo.
Isto remete para a importancia de o etnégrafo
estar presente e se manter liberto de esparti-
Ihos metodolégicos (como os derivados de um
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rigorista controle etnocéntrico). A vivéncia do
episddio pelo etndgrafo € como um registo
adudio ou video, que serd analisado posterior-
mente. O registo dos episédios pode ser feito
por diversos meios (fotografia, video, dudio,
notas escritas) efou simplesmente apenas
guardados na memdria do etndgrafo. No caso
do registo escrito @ importante o detalhe que
ajude a contextualizar a interacao. Na analise e
interpretacio dos registos é essencial convocar
e considerar toda a informacgdo complementar
resultante das outras técnicas de recolha de
dados. Os episddios etnograficos sdo muito
eficazes para aprofundar aspetos especificos
da cultura observada, quando o etnégrafo ja
esta na posse e mobiliza conhecimento prévio
consistente sobre o objeto de estudo.

[Lingua complementar |

Complementary language]

Investigate the use of knowledge in the
work context through the situated analysis
of ethnographic episodes of interaction
between professionals and clients

Resumo curto / Short abstract:
“Ethnographic episodes” are moments of inte-
raction between professionals and their inter-
locutoers, such as clientes, co-workers or peers.
The professional/client interaction is the most
revealing concerning the use of knowledge in
work context. This technique is very effective
when complemented with others data col-
lection techniques, whether quantitative or
qualitative.

Resumo longo / Long abstract:

The “ethnographic episodes” are moments of
interaction between professionals and their
direct interlocutors. These are real-life episo-
des witnessed and/or participated in loco by
ethnographer. Its duration can be measured in
minutes or hours, depending on the focus the
ethnographer wants to give it. The opportunity
to access the episodes may be unexpected or
planned by the ethnographer. This refers to
the importance of the ethnographer being
present and keeping himself free from ex-
cessive methodological constraints (such as
those derived from a rigorous ethnocentric
control). The observation and/or participation

of the ethnographer in the episode is like an
audio or video record, which will be analyzed
later. The recording of episodes can be done
by different means (photography, video, audio,
written notes) and/or simply kept in the ethno-
grapher's memory. In the case of the written
record, the detail that helps to contextualize
the interaction is very important. When analy-
zing and interpreting the records, it is essential
to gather and consider all the complementary
information resulting from other data collec-
tion techniques. Ethnographic episodes are
very effective in deepening specific aspects of
the observed culture, when the ethnographer
is already in possession and mobilizes consis-
tent prior knowledge about the object of study.
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[Lingua principal | Main language]
Gravagdes, autoconfronto acompanhado
e saberes profissionais : Um dispositivo
de co-investigagao micreetnografica

de praticas de acompanhamento
or¢amental das familias

Resumo curto / Short abstract:
Acompanhar profissionais na escuta de gra-
vacgdes do seu agir profissional, com a ajuda
combinada de contribui¢gdes da Entrevista
de Explicitagdo fenomenolégica (EdE) e da
Analise Conversacional Etnometodoldgica
(ACE), é um dispositivo tedrico-metodoldgico
que se revelou duma grande heuristicidade
para o estudo microetnografico dos saberes
profissionais, em Economia sociofamiliar.
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