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Quality is a simultaneously polysemic concept (Pascal and Bertram, 1999; Moss and Pence, 
1994) and controversial, as it includes several views, and it is not possible to find in the 
literature a proposition that can finally define this term. Quality is, according to Oliveira-
Formosinho (2001), a constructed concept of a subjective nature, referring to values, beliefs and 
interests and not an objective and universal reality.

Between researchers and experts, the understanding of the criteria that define and constitute a 
quality service varies, because it depends on values and beliefs about the subject, so if we 
extend the issue to professionals, parents, politicians, the community and other agents who 
linked to early childhood education, there is a greater diversity of criteria on what quality is and 
its definition becomes even more diverse. In this context, we wanted to know the perspectives 
that stand out in the studies conducted on the Portuguese context. This presentation shows a 
systematic review of the literature produced on the quality of early childhood contexts between 
2008 and 2018.

FRAMEWORK AND OBJECTIVES

METHODOLOGICAL APPROACH

CONCLUSIONS
From the analysis, it is clear that there is still a focus on the definition of the criteria for quality 
and on the instruments necessary to assess it. A lower number of studies focus on the quality as 
an ongoing process, that involves all the dimensions (instruments, criteria and processes) and 
the integration of the perspectives of all the actors, described by Katz (1998).
This study is limited by the reduces number of papers that resulted from the search process. 
There are many papers that do not have accessible text and that were not considered. To 
mitigate this issue, we are now preparing the inclusion of the papers, thesis and dissertations 
available in institutional repositories.
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The systematic literature review was performed according to the following workflow
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RESULTS AND DISCUSSION

The number of papers published per year reveal several years without references (2008, 2009, 
2010, 2013 and 2018). The higher concentration of paper happens in 2015, followed by 2012, 
2016 (Figure 1).  

The analyzed papers highlight the quality issues considering the education of children from 0 to 
10 years of age. Four focus on educational contexts for children from 0 to 3 years old, four in 
contexts that integrate children from 3 to 6 years old, one developed in an institution for 
children from 0 to 6 years and one in the age from 6 to 10 years old (Figure 2).

Figure 1 – Papers published per year. Figure 2 – Papers per 
context of education.
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