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Resumo

Atualmente, assiste-se a uma época jamais vivenciada na histéria mundial. O indice
de envelhecimento aumenta exponencialmente assim como a esperan¢a média de vida
das sociedades ocidentais. Para fazer face a tendéncia crescente do envelhecimento
populacional e colmatar as necessidades emergentes, criaram-se as Estruturas Residen-
ciais para Idosos (ERPI), estruturas que atendem as necessidades de satde e sociais dos
idosos. Objetivou-se identificar qual o grau de satisfacdo que os idosos tém nas ERPIs
e perceber se existem diferengas entre ERPI de cariz publico ou privado, assim como
entender se a eficiéncia de operacdo influencia a satisfacdo dos utentes destas insti-
tui¢Ges. Foram aplicados 178 questionarios de avaliagdo da satisfagdo em 7 institui¢Ges
publicas e privadas do distrito de Braganca. Para avaliar a eficiéncia operacional das
ERPIs foi utilizado o modelo Data Envelopment Analysis (DEA). Em geral, os idosos resi-
dentes nas ERPIs apresentam valores razoaveis de satisfacdo, evidenciando melhores
resultados as institui¢des de cariz privado. No que concerne aos resultados da eficiéncia
econdmica, constatou-se que as institui¢des de cariz plblico apresentavam indices mais
elevados de eficiéncia econémica, o que se traduz numa menor satisfagao por parte dos
residentes em ERPIs.

Palavras-chave: estruturas residenciais para idosos; eficiéncia; satisfagdo; data envelopment anal-
ysis.
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Abstract

Today we are witnessing a time never experienced in world history, the rate of ag-
ing increases exponentially as does the average life expectancy of western societies. In
order to cope with the growing trend of population aging and to meet emerging needs,
the Residential Structures for the Elderly (RSE) were created, structures that address
the health and social needs of the elderly. The objective was to identify the degree of
satisfaction that the elderly have in the RSE and to understand if there are differences
between public and private RSE, as well as to understand if the operating efficiency
influences the satisfaction of the users of these institutions. 178 satisfaction assess-
ment questionnaires were applied to 7 public and private institutions in the Braganga
district. Data Envelopment Analysis (DEA) model was used to evaluate the operational
efficiency of the RSE. In general, the elderly residents in these institutions have reason-
able values of satisfaction, showing better results in private institutions. Regarding the
results of economic efficiency, it was found that public institutions had higher rates of
economic efficiency, which translates into lower satisfaction in RSE residents.

Keywords: residential structures for the elderly; efficiency; satisfaction; data envelopment analy-
sis.
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