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Abstract

Sleep disturbance has consequences on cognitive level as well as on the metabolic balance of  youth. The improvement 
of  literacy levels on sleep habits and rest promotes their suitability.

This study aimed to evaluate the mental health levels (anxiety, depression and stress) and sleep quality of  higher education 
students through a descriptive and correlational study, quantitative and transversal in nature, on a non-probabilistic and by 
convenience sample of  510 higher education students. The Pittsburgh Sleep Quality Index and the Depression, Anxiety and 
Stress Scale were used.

Among the results we underline a poor quality of  sleep in most of  the sample as well as a statistically significant correlation 
between sleep quality and mental health in the analysed aspects, noting also the statistically significant poorer quality of  sleep 
among female students and higher levels of  depression and anxiety among male students.

We conclude that the Sleep Hygiene Consultations performed by the clinical office of  the Polytechnic Institute of  
Bragança, are appropriate and timely to improve the literacy levels about sleep and rest habits, and to promote its fitness 
in the course of  academic activities, contributing to a healthy development with less risk of  anxiety, depression, stress and 
other risk behaviours.

Keywords: Sleep Quality, Mental Health, Higher Education Students.

JEL Classification: C93, Y90

1. INTRODUCTION
Today’s society adopts inadequate lifestyles, motivated by changes in the pace of  work, which in many cases extends 

beyond 8 hours a day, and by work schedules that involve shifts in various professional groups. Globalization and new 
information / communication technologies, as well as increased competitiveness, have created a 24-hour online society 
where the day goes on for the night, affecting sleep quality and increasing stress levels (Paiva & Penzel, 2011).

According to the National Mental Health Plan 2007-2016 (2008), mental health problems are currently the main cause 
of  disability and one of  the most important causes of  morbidity in our societies. Indeed, mental health needs are of  
such magnitude that they require timely and creative responses from health services, with the involvement of  other public 
structures and community bodies, within the framework of  a clear, dynamic and Requirement of  our day.

According to the WHO (2011), one in five children has evidence of  mental problems and of  these, about half  have a 
psychiatric disorder.

It is equally important to be aware of  sleep and rest habits, as well as recommended sleep practices and the consequence 
of  lack of  rest in behaviour, learning and development of  young people, but also of  their impact on performance.

Mental health and socio-emotional skills are the common pillars for promoting a healthy lifestyle and the prevention of  
risky behaviours.

Risk behaviours, such as psychoactive substance use, anxiety, depression, suicide risk, and self-inflicted injuries, among 
others, emerge and require specific interventions at the level of  assessment and treatment.

At present, lifestyles show marked influence on sleep hygiene. There are several factors that contribute to both its 
maintenance and its failure. From the Latin “somnus”, sleep is one of  the most important biological needs of  our body 
and a fundamental element for the cognitive functions. It is defined as a behavioural state characterized by physiological, 
periodic and reversible rest, immobility and relative abolition of  sensitivity to external stimuli, with temporary withdrawal 
of  consciousness.

The transition to higher education is a factor of  change of  habits and lifestyle for students, with particular impact on 
changing sleep habits, not always for the better. Irregularities between social and academic hours may promote variation in 
sleep schedules and constitute a predisposing factor for making sleeping more difficult. Studies show that college students 
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sleep on average less than 7 hours a night, take more than 30 minutes to fall asleep and that most show low sleep quality. It is 
also described that the students of  more advanced years in their courses have more hours of  sleep than the students of  the 
first years. Stress is the most pointed factor as a justification for poor sleep quality and difficulty in initiating sleep, followed 
by anxiety and emotional factors. Excessive daytime drowsiness, as a non-restorative measure of  sleep at night, has a negative 
impact on students’ academic and psychomotor performance, with consequences on learning and memory consolidation, as 
well as mood, triggering feelings of  anxiety, fatigue and irritability. As such, the population of  higher education students is 
at particular risk to evidence a decrease in sleep quality.

Caetano and Thomaz (2012) analysed the responses of  youngsters and found that sleep habits and disturbances, negatively 
influencing quality of  life, also generate stress, impatience and unavailability, irritability, aggressiveness, distractions and 
apathy, or on the contrary, to situations of  hyperactivity, discomfort, difficulty of  interaction, sadness, isolation, lack of  
mood and energy. Paiva (2015) states that those who sleep well have a great ability to adapt to adverse circumstances, such 
as stress.

The National School Health Programme 2015, in Axis 1 - Training, covers the following areas of  intervention: mental 
health and social-emotional skills, affection and sexuality education, healthy eating and physical activity, body hygiene and oral 
health, sleep and rest, postural education, prevention of  tobacco consumption, alcoholic beverages and other psychoactive 
substances, as well as other substance independent additive behaviours.

Sleep and rest habits are the basic biological rhythm of  the human species and are fundamental for good health and 
quality of  life, with special significance in children and young people. Primary sleep disturbances may be due to changes 
in the quantity or quality of  sleep (dysphonia), or to abnormal behavioural or physiological events associated with sleep 
(nocturnal terrors, nightmares, somnambulism, etc.). Sleep disturbances have cognitive consequences on the metabolic 
balance of  children and young people. Improving literacy about sleep and resting habits promotes their adequacy throughout 
their academic journey.

In general, sleep among young people assumes itself  as an obstacle, that is, with increasing responsibilities due to social 
paradigms centred on “having” and “success”, society has changed and developed new habits of  life, occupying less time to 
sleep and more time for leisure and work. Higher education students sleep less and less every night, and they find that they 
sleep a few hours during the week and compensate at the weekend, which indicates an obvious disturbance of  sleep (Paiva, 
2015).

Coelho, Lorenzini, Suda, Rossini and Reimão (2010), in a sample of  49 university students revealed a statistically positive 
correlation between the scores that assessed sleep quality and depression, that is, the greater the loss in sleep, the higher the 
levels of  depression. Prior and Ribeiro (2011) related sleep pattern and depression, and inferred that this is influenced only 
by insomnia, and that this relationship was statistically significant. 

In a study by Chang, Ford, Mead, Cooper-Patrick, and Klag (1997), conducted among university students, it was found that 
the risk of  developing depression was higher among students who complained of  insomnia during college time compared 
to those who did not report sleep problems. In a similar study, Pinto et al. (2012), covering a sample of  1613 youngsters 
between 12 and 18 years of  age, concluded that daytime sleepiness (a sign of  insufficient or poor sleep) is correlated with 
anxiety symptoms (Rs = 0.371), depression (Rs = 0.327) and stress (Rs = 0.405).

Clark and Watson (1991) defined the tripartite model in which the symptoms of  anxiety and depression come together in 
three basic structures. The practical use of  this model has led to the construction of  several measures, such as Lovibond and 
Lovibond’s Depression, Anxiety and Stress Scale (DASS) (1995), whose objective is to discriminate these three dimensions. 

Stress is related to sleep on a bilateral basis (Sahed & Gruber, 2002), that is, an excessively stressful life can disturb the 
wake-sleep cycle, and sometimes sleep itself  is a “stressing” factor for the teenager who attaches greater importance to 
other areas of  his life and has little time to sleep. On the other hand, the anxiety symptoms increase with the irregularity of  
adopted sleep schedules. There seem to be greater sleep difficulties, namely early awakenings, among students with higher 
levels of  anxiety (Almondes & Araújo, 2003). Also, Dahl (2002) relates the personal regulation of  the sleep-wake cycle in 
adolescents’ lives with affective and cognitive processes, confirming the close connection between sleep deprivation and 
emotional changes.

Given the aforementioned, various studies indicate a significant relationship between the quality of  mental health and 
the quality of  healthy sleep habits.

2. METHOD
To assess mental health (levels of  anxiety, depression and stress) and the quality of  sleep of  higher education students, 

we performed a descriptive-correlational, quantitative and transversal study on a sample of  510 higher education students.
A three-part questionnaire was applied to the students in the sample. The first part consisted of  a socio-demographic 

questionnaire about the respondents as well as about substance use habits. The second part of  the questionnaire consisted 
of  the 19 questions from the Pittsburgh Sleep Quality Index (Portuguese version adapted by Ramalho, 2008), focusing on 
7 components of  sleep quality: subjective quality; latency; duration; usual efficiency; disorders; use of  hypnotic medication; 
and diurnal dysfunction. Responses to the questions were given on a Likert scale of  0 to 3 points, with 0 meaning “Very 
Good” and 3 meaning “Very Poor”. The overall score is obtained by adding each component by its relative weight and a total 
score equal or above 5 is considered to indicate a poor quality of  sleep.

The final part of  the questionnaire consisted of  a set of  21 questions, the Anxiety Depression and Stress Scale - DASS 
(Portuguese version adapted by Ribeiro, Horado, & Leal, 2004). Each of  the three dimensions is measured by a set of  7 
items and answers given on a Likert scale of  0 to 3 points where 0 means “Nothing” and 3 “Most of  the time.” According to 



709

Parallel Session V

the authors of  the original scale (Lovibond & Lovibond, 1995), the several levels for the three dimensions can be classified 
according to Table 1 (scorings obtained from the DASS subscales have to be multiplied by 2 to compare with the table 
according to the authors):

Table 1 - Levels of  Anxiety, Depression and Stress

Depression Anxiety Stress

Normal 0-9 0-7 0-14

Low 10-13 8-9 15-18

Moderate 14-20 10-14 19-25

Severe 21-27 15-19 26-33

Extremely severe >27 >19 >33

Source: Lovibond & Lovibond (1995)

3. ANALYSIS OF RESULTS
From the answers to the socio-demographic questions, of  the 510 respondents, 364 (71.4%) are female, the most 

represented students are the undergraduate nursing students (81; 15.9%), 181 (35.5%) attend the second year of  their 
respective course and 404 (79.5%) of  the students are displaced, that is, they are not from the city where they study.

In terms of  the variables measured, sleep quality, level of  depression, level of  anxiety and level of  stress, the average 
values ​​obtained by gender and in total are those that are presented in Table 2.

Table 2 - Average scores and Standard Deviations of  the PSQI and the DASS subscales

Gender PSQI Depression Anxiety Stress

Male Mean 9.2466 7.9247 6.2260 10.0000

N 146 146 146 146

SD 4.58718 3.52349 2.51004 4.51052

Female Mean 7.8214 6.5110 6.9835 9.6896

N 364 364 364 364

SD 5.23797 4.09964 2.81275 5.55660

Total Mean 8.2294 6.9157 6.7667 9.7784

N 510 510 510 510

SD 5.09674 3.99149 2.74854 5.27588

Source: Authors (2017)

From Table 2, we can conclude that, on average, male respondents have a relative better quality of  sleep although 
presenting levels of  depression, anxiety and stress above those of  their female colleagues.

We emphasise that both genders have a PSQI score above 5, meaning poor sleep quality levels. In terms of  stress, anxiety 
and depression, according to the classification made by Lovibond and Lovibond (1997), the three dimensions are at the 
“moderate” level, which is a worrying factor since it is the third step in a total of  5, and anxiety among male respondents is 
even on severe levels.

In terms of  the internal consistency of  the scales used for the 4 dimensions, the Cronbach alphas were calculated and we 
concluded that the one of  the PSQI is weak (α = 0.584), the internal consistency of  the subscale to measure anxiety is good 
(α = 0.866) and that the internal consistencies of  the subscales for measuring stress and depression is excellent (α = 0.917 
for stress and α = 0.922 for depression).

We also conducted tests to relate the results of  the 4 dimensions with socio-demographic data, namely gender. The 
hypothesis of  whether or not gender has an influence on the four measured dimensions, using the Mann-Whitney test, 
according to the data presented in Table 3, rejects the zero hypothesis (p<0.05) for all dimensions except for the dimension 
stress, that is, gender has a statistically significant relationship with sleep quality and the levels of  depression and anxiety.
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Table 3 - Mann-Whitney test results for grouping factor “gender”

Gender N Mean Rank Sum of  Mean Rank

PSQI Male 146 227.21 33173.00

Female 364 266.85 97132.00

Total 510

Depression Male 146 278.63 40680.00

Female 364 246.22 89625.00

Total 510

Anxiety Male 146 289.72 42298.50

Female 364 241.78 88006.50

Total 510

Stress Male 146 259.91 37947.00

Female 364 253.73 92358.00

Total 510

Source: Authors (2017)

The quality of  sleep perceived by the respondents and the quality of  sleep measured through the PSQI were also 
compared. Table 4 shows that all the groups demonstrate a quality of  sleep above 5 points, that is, a poor quality of  sleep. 

Table 4 - Relation between self  perceived sleep quality and the PSQI and the DASS subscales

Self  perception of  sleep quality PSQI Depression Anxiety Stress

Very good Mean 6.1875 3.7500 5.2031 6.6406

N 64 64 64 64

SD 5.02336 1.87718 3.83045 4.09555

Good Mean 7.8918 6.3684 6.6784 9.3947

N 342 342 342 342

SD 4.64044 1.90044 3.72855 4.90009

Poor Mean 10.0745 9.6383 8.2979 12.5213

N 94 94 94 94

SD 5.36865 2.34108 3.91257 5.32942

Very poor Mean 15.5000 12.7000 13.0000 17.2000

N 10 10 10 10

SD 7.10634 3.62246 5.41603 6.17882

Total Mean 8.2294 6.7667 6.9157 9.7784

N 510 510 510 510

SD 5.09674 2.74854 3.99149 5.27588

Source: Authors (2017)

It is also worth noting that there is a relationship between the measured sleep quality and the remaining 3 measured 
dimensions, that is confirmed by the correlation between the 4 dimensions that in all combinations is significant at the 0.01 
level as presented in Table 5.
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Table 5 - Spearman correlation between the measured dimensions

PSQI Stress Anxiety Depression

PSQI 1.000 .449** .396** .397**

Stress 1.000 .806** .826**

Anxiety 1.000 .791**

Depression 1.000

** Correlation is significant at the 0,01 level (bilateral)

Source: Authors (2017)

We can therefore conclude that the results show poor sleep quality for the majority of  students surveyed, as well as a 
statistically significant correlation between sleep quality and mental health in the analysed dimensions, and also the statistically 
significant poorer sleep quality among female students and higher levels of  depression and anxiety among male students.

These results are in line with the complaints made by students who use psychology consultations in the clinical office of  
the Polytechnic Institute of  Bragança (IPB).

4. DISCUSSION OF RESULTS
The results of  the present study are in line with other studies carried out, namely with those of  Caetano and Thomaz 

(2012), Paiva (2015) and Pinto et al. (2012). The poor quality of  sleep among students of  higher education is symptomatic 
and there is an urgent need to take measures to inform students about the possible consequences and the measures to be 
taken to reverse the situation.

In the study of  Boscolo, Sacco, Antunes, Mello and Tufik (2007), it was verified that the period of  study and sleep habits 
are associated and can influence academic performance, being that students with fewer complaints about sleep showed 
better performance in memorising words. When inefficient diurnal behaviours occur in which there is greater instability in 
the overall performance of  the youth, including their academic performance, they occur simultaneously with interrupted 
nights of  sleep or insufficient quantity (Dewald, Meijer, Oort, Kerkhof  & Bögels, 2010).

Also, the relationship between sleep quality and mental health, which is confirmed in our study, is worrying and may lead 
to other psychic problems and risky behaviours. However, as in the present study, it has been difficult to determine cause 
and consequence, and there may even be a circular and alternating relationship as the parameter of  anxiety as an endogenous 
factor affects the temporal expression of  the sleep-wake cycle pattern, and the irregularity of  the sleep-wake cycle derived 
from school schedules and academic demands (exogenous factors) cooperate to increase the state of  anxiety (Almondes & 
Araújo, 2003).

A good night’s sleep is essential for physical and mental wellbeing, but sleep is sometimes modified or even disturbed by 
biological and environmental factors (Kabrita, Muça, & Duffy, 2014). The preservation of  its quality is fundamental, since 
those who sleep well have a high capacity of  adaptation to adverse circumstances, such as stress, anxiety, among others.

It is also noteworthy that female students, despite having a poorer quality of  sleep than male colleagues, present lower 
mean levels of  stress, anxiety and depression, and this difference is statistically significant for anxiety and depression. This 
result, together with the fact that women need, on average, more sleep time than men (Horne, 2007), leads us to recommend 
a focus on this apparent better resistance on the part of  women to stress, anxiety and depression in future studies.

Thus, the results obtained in our study lead us to conclude that the sleep quality levels of  the students of  the sample, as 
well as the levels of  anxiety, depression and stress, show values ​​that we can classify as worrying, being that the 4 dimensions 
are correlated and a group of  these students can enter a decreasing spiral with worsening indicators.

These results are in line with previous studies on the same problem and lead us to think that the implementation of  a 
Sleep Hygiene Consultation programmes can be an efficient help in solving this problem.

5. CONCLUSIONS
There is evidence of  a relationship between sleep habits and students’ mental health. It will be important, however, 

to continue to gauge the cause in this correlational relationship, in order to propose action measures on the origin of  the 
problem instead of  trying to correct the consequence.

Based on the National Mental Health Plan 2007-2016 (2008), the following promotion and prevention strategies were 
favoured:

(...) Mental health education programmes in schools, teacher awareness, youth violence prevention, counselling for 
children and adolescents with specific problems, drug abuse prevention, personal and social development programmes, 
suicide prevention and eating disorders; (...) programmes for the prevention of  depression (second cause of  disability in the 
European Union) (...)

In general, young people should have knowledge about the importance of  sleep hygiene, changing harmful lifestyles 
through more appropriate behaviours such as physical exercise (dance, gymnastics, athletics...), playing music, do yoga, 
among others.
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In this context, and considering the results of  our study, the Sleep Hygiene Consultation inserted in the clinical office 
of  IPB, makes perfect sense. In particular, the comparative results between the perceived quality of  sleep and the measured 
quality of  sleep lead us to understand that in most of  the situations the subjects assume to have a good quality of  sleep 
when in reality and according to the defined standards that same quality is considered to be poor, having consequences at 
various levels.

Improving literacy about sleep and resting habits will promote students’ fitness throughout academic activities and thus 
contribute to a healthy development with fewer risks of  anxiety, depression and stress.
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Paiva, T. (2015). Bom sono, boa vida. (7th Ed.). Alfragide: Oficina do Livro. 

Paiva, T., & Penzel, T. (2011). Centro de medicina do sono: Manual prático. Lisboa: Lidel.

Pinto, T., Amaral, C., Silva, V., Silva, J., Leal. I., & Paiva. T. (2012). Hábitos de sono e ansiedade, depressão e stresse: que 
relação? Actas do 12º colóquio de psicologia e educação, Lisboa.

Prior, L., & Ribeiro, O. (2011). A influência do padrão de sono na depressão em doentes em cuidados paliativos. Masters Thesis. Escola 
Superior de Saúde, Instituto Politécnico de Viseu. On the website of: Instituto Politécnico de Viseu: https://repositorio.ipv.
pt/bitstream/10400.19/1655/1/PRIOR%20Lucia%20Maria%20Rodrigues%20A%20influência%20do%20padrão%20
de%20sono%20na%20depressão%20em%20doentes%20em%20Cuidados%20%20Paliativos.pdf  

Ribeiro, J. L. P., Honrado, A. A. J. D., & Leal, I. P. (2004). Contribuição para o estudo da adaptação portuguesa das escalas de 
ansiedade, depressão e stress (DASS) de 21 itens de Lovibond e Lovibond. Psicologia, Saúde & Doenças. 2: 229-239.

WHO - World Health Organization. (2011). International Statistical Classification of  diseases and related health problems (10thed). 
Geneva.

https://repositorio.ipv.pt/bitstream/10400.19/1655/1/PRIOR%20Lucia%20Maria%20Rodrigues%20A%20influ�ncia%20do%20padr�o%20de%20sono%20na%20depress�o%20em%20doentes%20em%20Cuidados%20%20Paliativos.pdf
https://repositorio.ipv.pt/bitstream/10400.19/1655/1/PRIOR%20Lucia%20Maria%20Rodrigues%20A%20influ�ncia%20do%20padr�o%20de%20sono%20na%20depress�o%20em%20doentes%20em%20Cuidados%20%20Paliativos.pdf
https://repositorio.ipv.pt/bitstream/10400.19/1655/1/PRIOR%20Lucia%20Maria%20Rodrigues%20A%20influ�ncia%20do%20padr�o%20de%20sono%20na%20depress�o%20em%20doentes%20em%20Cuidados%20%20Paliativos.pdf

	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_Ref383685449
	_Ref383685205
	_Ref383770078
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_Ref479275580
	_Ref481437313
	_Ref481769416
	_Ref482017477
	_GoBack
	_GoBack
	_Ref481433420
	_Ref478207463
	_Ref478207458
	_Ref478207683
	_Ref478212003
	_Ref478306239
	_Ref478246320
	_Ref481692025
	_Ref481684112
	_Ref481433526
	_Ref482019548
	_Ref482022095
	_Ref482028775
	_Ref482028789
	_Ref482113510
	_Ref482117595
	_Ref482120626
	_Ref482120635
	_Ref482197210
	_Ref482202199
	Ribeiro
	DAzzo
	Dorf_Bishop
	Dorf
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_Hlk481390105
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_Ref229899885
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_Hlk480643155
	_GoBack
	_GoBack
	_GoBack
	_Ref383685686
	_Ref383770078
	_GoBack
	_GoBack
	_GoBack
	_Ref478316256
	_Ref482198144
	_GoBack
	_GoBack
	_gjdgxs
	_GoBack
	_ENREF_1
	_ENREF_2
	_ENREF_3
	_ENREF_4
	_ENREF_5
	_ENREF_6
	_ENREF_7
	_ENREF_8
	_ENREF_9
	_ENREF_10
	_ENREF_11
	_ENREF_12
	_ENREF_13
	_ENREF_14
	_ENREF_15
	_ENREF_16
	_GoBack
	_GoBack
	_GoBack
	_Hlk481403716
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_ENREF_2
	_ENREF_14
	_ENREF_26
	_ENREF_37
	_ENREF_41
	_ENREF_45
	_ENREF_49
	_ENREF_52
	_ENREF_54
	_ENREF_61
	_GoBack
	Introduction
	PARALLEL SESSION I

	Utilización de internet en la promoción de estrategias de éxito en la universidad
	LIDERANÇA PARA A MELHORIA DOS RESULTADOS ESCOLARES: ESTUDO DE CASO
	EVALUATION OF STAKEHOLDER ENGAGEMENT of Brazilian companies: a text mining approach
	Influence of personal characteristics of nursing professors in Brazil and Portugal on their organizational commitment 
	Influence of sustainability and innovation on the entrepreneurial intention of brazilian and portuguese university students
	Cartografias contemporâneas – olhar a natureza, regressar à cidade
	WHY DOES LANGUAGE MATTER? EVIDENCE FROM EU AND MERCOSUR TRADE 
	EQUIDADE E BEM-ESTAR NO USO DE PARAGENS DE AUTOCARRO
	The Social and Spatial Structures in Management Situations
	SOCIOLOGY OF TOURISM EDUCATION IN ARGENTINA: AN ANALYSIS OF THE EDUCATIONAL OFFER AND RESEARCH STRUCTURES IN TOURISM
	PARALLEL SESSION II

	RÉGIMEN DE RESPONSABILIDAD EN LA CONTRATACIÓN DE VIAJES VINCULADOS
	¿Quo vadis Derecho turístico de la Unión Europea? A propósito de las competencias normativas de las Regiones del Estado español
	BIENES COMUNALES Y BIENES COMUNES: VIEJAS Y NUEVAS ESTRATEGIAS PARA UNA GESTIÓN SOSTENIBLE DEL TERRITORIO
	ANÁLISIS DE LAS POLÍTICAS DE INCLUSIÓN Y ACOGIDA DE INMIGRANTES EN EUROPA
	PROMOTION OF THE ECONOMY AND SOCIAL DEVELOPMENT IN HONDURAS. INTEGRATED MUNICIPAL MARKETS (MERCOIM): MASTER PLAN AND LOGICAL FRAMEWORK
	IMPLEMENTING CONTINUOUS IMPROVEMENT. THE CASE OF CANTABRIA
	COLLECTIVE ACTION AND TOURISM
	FOOD AND NUTRITIONAL EDUCATION IN SCHOOLS 
	Analysis of the viability a non-invasive cardiologic method of diagnosis and its contribution for the patient’s quality of life
	ESPACIOS DE APRENDIZAJE DE NUEVA GENERACIÓN EN LA FORMACIÓN PROFESIONAL
	INTERDISCIPLINARITY AND INTERPROFESSIONALITY IN PROFESSIONAL MASTER’S: CONCEPTS, PRACTICES AND SKILLS DEVELOPED ACCORDING TO MASTER’S STUDENTS
	THE IMPLEMENTATION OF A CORE OF UNIVERSITY EXTENSION OF TRANSDISCIPLINARITY AND ENTREPRENEURSHIP: A PROPOSAL FOR PROFESSIONAL COMPLEMENTATION FOR THE MARKET
	THE PHASES OF SERIAL KILLERS
	Espacios verbales del lenguaje visual: Arteterapia y secuencias narrativas en personas mayores
	PARALLEL SESSION III

	LOS TRABAJADORES FRONTERIZOS Y SU AFECTACIÓN TURÍSTICA 
	CONSTRUÇÃO DE TESTES DE ESCOLHA MÚLTIPLA
	WOLFRAM|ALPHA: UMA FERRAMENTA DE APRENDIZAGEM ATIVA EM CÁLCULO I
	INNOVATION AS A MEDIATING VARIABLE ON THE COOPERATION AND PERFORMANCE OF AGRIBUSINESSES
	COMPORTAMIENTO DEL CONSUMIDOR DE TURISMO GASTRONÓMICO EN SISTEMAS CONVERSACIONALES DE MENSAJERÍA MÓVIL: LOS CHATBOTS
	Study of female entrepreneurship. An Empirical Evidence in the Municipality of León in Nicaragua
	THE QUALITY OF LIFE AS PRESUPPOSED BY THE SOCIAL MANAGEMENT IN PUBLIC POLITICS 
	THE AZOREAN-MADEIRAN (I)MIGRATION OF MIDDLE OF THE EIGHTEENTH CENTURY AND THE PROCESS OF OCCUPATION AND SPATIAL ORGANIZATION OF THE SANTA CATARINA ISLAND, SOUTHERN OF BRAZIL
	THE DIFFERENT DIMENSIONS OF URBAN PUBLIC SPACE AND ITS INFLUENCE ON DESIGNING PLANS AND PROJECTS OF URBAN RESTRUCTURING
	A paisagem sonora de Évora no século XVII: Perspectivas a partir da actividade musical das instituições religiosas da cidade
	EVALUATION OF CUSTOMERS SATISFACTION IN HYPERMARKETS: THE IMPACT OF NATIONAL CULTURE AND SERVQUAL DIMENSIONS
	COD-NATIONS: TRADE OF AN EXPANDING COMMODITY
	GENDER RELATIONS WITHIN THE SOCIAL STRATIFICATION IN FEMALE EMPLOYMENT IN RURAL INDIA 
	TRABAJAR POR PROYECTOS EN EDUCACIÓN PRIMARIA: UNA EXPERIENCIA DESDE CIENCIAS
	Trabajar actividades económicas en el Grado de Educación Primaria: una experiencia en la Ciudad del Arcoíris
	PARALLEL SESSION IV

	Prediction of Irregular Socio-Economic Data
	MODELo MATEMÁTICo + SISTEMA FÍSICO = TEORIA DOS SISTEMAS
	Aplicações de transformadas integrais em processamento de sinais
	Bem-estar psicológico e rendimento académico: um estudo com estudantes do ensino secundário
	DREAM MAKERS ERASMUS+ PROJECT: A CREATIVE APPROACH TO EDUCATION
	Determinantes da indisciplina escolar em alunos do 2.º e 3.º Ciclo do Ensino Básico
	A UTILIZAÇÃO DE APRENDIZAGEM ATIVA NO ENSINO SUPERIOR RESULTA NUM MELHOR DESEMPENHO DO ALUNO?        
	A assimetria do coeficiente de correlação e propriedades na detecção de variáveis endógenas
	ESTRATÉGIAS DE APRENDIZAGEM ATIVA VERSUS APRENDIZAGEM TRADICIONAL: Resultados de um Pequeno Estudo de Caso
	EDUCAÇÃO FINANCEIRA: UM PROJETO PILOTO para a Educação e formação de adultos e Para a Formação Contínua de professores e educadores
	ATIVIDADES EXPERIMENTAIS NO ENSINO DAS CIÊNCIAS: REAÇÕES DOS PROFESSORES NO ÂMBITO DE UM CURSO DE FORMAÇÃO CONTINUADA
	THE USE OF A GLOBAL MANAGEMENT SIMULATOR TO CONSOLIDATE TRANSVERSAL KNOWLEDGE
	ATTITUDES TOWARDS SOCIAL ROBOTS: THE ROLE OF GENDER, BELIEF IN HUMAN NATURE UNIQUENESS, RELIGIOUSNESS AND INTEREST IN SCIENCE FICTION
	WHO WANTS TO WORK WITH SOCIAL ROBOTS? USING THE THEORY OF REASONED ACTION AND THE THEORY OF PLANNED BEHAVIOR TO PREDICT INTENTION TO WORK WITH SOCIAL ROBOTS
	Pedestrian and cycling routes and paths: tourist animation in the Algarve
	THE RELEVANCE OF CROSS-BORDER COOPERATION (CBC) PROCESSES TO ACHIEVE TERRITORIAL COHESION AND SUSTAINABLE DEVELOPMENT
	Quality of life of students in an undergraduate nursing course from a portuguese public school
	Innovation as an ally of strategic management in small and medium business enterprises: a case study of Brazil
	INNOVATION MANAGEMENT IN MICRO AND SMALL COMMERCIAL ENTERPRISES: AN ANALYSIS OF THE LEVEL OF INNOVATION
	SOCIEDADE ALGORÍTMICA, PLURIACTIVIDADE E RENDIMENTO BÁSICO UNIVERSAL (RBU): UMA UTOPIA PARA O SÉCULO XXI?
	COMO OS ALUNOS JOVENS VÊEM A ESCOLA DO SÉCULO XXI?
	Relationship between education in pharmaceutical sciences and profession: an interdisciplinary perspective
	TEACHING IN TWO CYCLES OF PROFESSIONAL LIFE: A COMPARATIVE BRAZILIAN CASE STUDY
	ACHIEVEMENT GOALS PROFILES IN SCHOOL PHYSICAL EDUCATION: DIFFERENCES AT THE NATURE OF ATHLETIC ABILITY BELIEFS
	PARALLEL SESSION V

	PEOPLE, AGEING COMMUNITIES AND DIVERSITY
	COMMUNITY INTERVENTIONS TO PROMOTE HEALTHY AGING
	RETIREMENT EXPERIENCES, MENTAL HEALTH AND QUALITY OF LIFE IN SENIORS OF THE REPUBLICAN NATIONAL GUARD TRANSIT DETACHMENT OF BEJA
	SENSE OF COMMUNITY AND PRODUCTIVE AGING: PROTECTIVE FACTORS OF WEAR OF AN ELDERLY INFORMAL CAREGIVER
	INTERACTIVE INTRODUCTION TO FIRST-ORDER ORDINARY DIFFERENTIAL EQUATIONS AND ITS APPLICATIONS
	SOLVING SECOND-ORDER LINEAR ORDINARY DIFFERENTIAL EQUATIONS BY USING INTERACTIVE SOFTWARE
	Bilingual teaching in Algarve and its advantages
	EXTENDING THE SOCIAL TRADITION ON ORGANISATIONAL LEARNING - ETHICS, GENDER AND CITIZENSHIP
	Sustentabilidade: Práticas na Hotelaria
	DIABETES LITERACY AMONG HIGHER EDUCATION STUDENTS
	MENTAL HEALTH AND SLEEP-VIGIL DISTURBANCES IN HIGH SCHOOL STUDENTS: SLEEP HYGIENE CONSULTATION
	REACHING FOR THE MOON: AN OBSERVATIONAL STUDY ON THE INVISIBILITY OF WOMEN IN CITY URBANIZATION
	THE CINEMATOGRAPHIC CULTURAL PRACTICE IN THE PEDAGOGY STUDENTS TEACHING TRAINING
	IMPACT OF SERVICE QUALITY, BRAND IMAGE, PERCEIVED VALUE, CUSTOMERS’ SATISFACTION AND BEHAVIOURAL INTENTIONS IN THE TRADITIONAL RETAILING IN THE NORTH OF PORTUGAL
	PADRÕES DE MOBILIDADE DO IDOSO EM FARO
	Incorporação da experiência de consumo no desenho do serviço de alojamento hoteleiro no Alentejo
	MACHO ONDE ?! MAL ONDE ?! CORPO, IDENTIDADE E SAÚDE EM CLÍNICAS DE FISIOTERAPIA
	STRUCTURAL EMPOWERMENT AND SATISFACTION IN NURSING WORK IN PRIMARY HEALTH CARE
	ESCOLA: CENÁRIO DE VIOLÊNCIA SIMBÓLICA 
	INITIAL MOTIVATION AND PEDAGOGICAL SUPPORT TO PHYSICAL EDUCATION ACADEMICS OF UNIPAMPA-RS AS SPACES TO LEARN POSITIVELY
	PARALLEL SESSION VI

	CONSUMER BEHAVIOUR OF BABIES MOTHERS. REPERCUSSIONS IN THE PSYCOPHYSICAL SEPARATION
	EDUCATION TODAY: 12 + 5 < 4 – LESSONS OF EDUCATIONAL REFORMS IN PORTUGAL AND BEYOND 
	KNOWLEDGE-BASED ECONOMY
	Hotel rating procedure and wellbeing. Adapting criteria to promote energy efficiency
	THE OLYMPIC GAZE
	SERVICE CULTURE AS A KEY DETERMINANT IN SERVICES MARKETING
	TRANSFORMAÇÕES URBANAS EM SANTOS SP BRASIL: TURISMO COMO UMA ALTERNATIVA PARA PROMOVER O BEM ESTAR
	LITERACIA ESTATÍSTICA: A IMPORTÂNCIA DAS COMPETÊNCIAS BÁSICAS
	VULNERABILIDADES E SOLIDARIEDADES EM CONTEXTO URBANO
	DETERMINANTES PSICOSSOCIAIS NO TRABALHO E SUA RELAÇÃO COM VARIÁVEIS DE SAÚDE PSICOLÓGICA EM CONDUTORES PROFISSIONAIS RODOVIÁRIOS
	THE DETERMINANTS OF TEACHERS’ SATISFACTION AND ITS INFLUENCE IN STRATEGIC MANAGEMENT OF HUMAN RESOURCES IN THE INSTITUTE OF EDUCATION SCIENCES IN KWANZA SOUTH PROVINCE
	EDUCAÇÃO AFETIVO- SEXUAL E PREVENÇÃO DE ABUSOS SEXUAIS EM LARES DE ACOLHIMENTO DE MENORES
	PSICOLOGÍA DEL LENGUAJE DIPLOMÁTICO Y POLÍTICO
	ASSESSING THE IMPACT OF PRECISION AGRICULTURE TECHNIQUES IN MAIZE PRODUCTION UNDER MEDITERRANEAN CONDITIONS
	POSTERS

	A VOYAGE IN TIME. HISTORY AT THE MUSEUM: EDUCATIONAL SPACE FOR DYNAMIC INTERVENTION
	A TEORIA DA MENTE EM INDIVÍDUOS SOCIALMENTE ANSIOSOS E NÃO-ANSIOSOS – AVALIAÇÃO DA DIMENSÃO SÓCIO-PERCETIVA
	A QUALIDADE E INTERNACIONALIZAÇÃO NO ENSINO SUPERIOR EM PORTUGAL: UM ESTUDO DE CASO NAS UNIVERSIDADES DO MINHO, AVEIRO E ALGARVE
	EFFECT OF ULTRASOUND IN BIOACTIVE COMPOUNDS AND ANTIOXIDANT ACTIVITY IN DURING THE STORAGE OF A MONOFLORAL HONEY

