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INTACT Platform – a case study in a training course
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Introduction 
The development of Information and Communication Technologies (ICT) and the paradigm 

of modern society require that schools and training centers adapt to the new realities resulting 

from the need to develop learning skills throughout life, by using tools that promote 

collaborative learning and the decoding of emerging literacies based on multimodality. 

Besides, the continuous changes in the work market demand for continuous learning, preparing 

trainees for it means preparing them to develop collaborative and Information Technology 

learning skills based on e-learning, b-learning and m-learning.  

This poster aims to present the evaluation of using the INTACT (Interactive Teaching Materials 

across Culture and Technology) platform in a training context, namely the exploration and 

evaluation of the INTACT platform in a training course in Portugal. As such, the trainer created, 

developed and shared learning objects and contents on the platform in order to be used in 

training context, both in the classroom and in distance learning, promoting collaborative 

learning. At the same time, we assessed whether it is desirable and feasible to use the INTACT 

platform in a training course, both from the trainer and trainee’s perspectives. 

Research question
The present work intended to answer the following investigation question: “How can INTACT 

be used in training courses, in Portuguese language classes?”.  

The INTACT platform was developed under the Comenius Programme, by a consortium of six 

countries and educational institutions: University of Education, Ludwigsburg, Germany; 

Universidad Complutense de Madrid, Spain; College Kecskemét, Hungary; St. Patrick's College 

in Dublin, Republic of Ireland; Polytechnic Institute of Bragança, Portugal; Babes-Bolyai 

University in Cluj, Romania. 
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Figure 1 – INTACT Project 

The platform was created to allow the creation of collaborative learning environments, through 

the interaction between students and teachers from different areas and different geographical 

locations and it is also designed to allow the introduction of multimodal features. These 

characteristics made it suitable to try to explain how could the use of didactic tools, which 

allowed the introduction of multimodal features, help students to develop literacy skills and to 

evaluate how it could help trainees to develop collaborative learning skills. 

Methodology

The Method for this study was based on the single exploratory case study with qualitative and 

quantitative approaches and in the analysis of the work done by the trainer, the learning 

outcomes evidenced by the trainees, mainly by direct observation, and by conducting two 

inquiries. In this case study, the researcher aimed to study the phenomena and its complexity in 

natural context, by collecting, analysing and interpreting information, during the developing 

content process and the learning process. 

The research carried out was a single exploratory case study, a descriptive study, where the 

exploration of the INTACT platform was assessed both by the trainer and trainees of a 

Portuguese training centre. The study was carried out in Portuguese Language classes along the 

second year of a training course. The sample was constituted by the trainer, who created the 

contents and used them in classes using both b-learning and m-learning strategies, and the 

courses’ eighteen trainees, all male, with ages between 17 and 23 years old.  

The content of the classes developed in the INTACT platform intended to foster the trainee’s 

understanding on issues related to the main differences between the current and past labour 

markets. This goal was achieved through the creation and uploading of learning objects using 
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multimedia features, such as text, image, video and audio, and promoting collaborative learning 

through the usage of video conferences, forums and chat rooms. 

Development of the study: 

The case study was developed in several stages: 

- During the first stage, the INTACT platform was explored by the trainer, who created 

educational activities using both the platform’s resources, other open source teaching tools 

and links to external electronic sites; 

- During a second stage the INTACT platform was used in in training context and the 

researcher analyzed the reaction of the trainees to the platform, as well as their learning 

outcomes. Prior to the usage of the platform in the training classes, the researcher made an 

inquiry to the trainees to realize their previous contacts with this kind of platforms and other 

teaching/learning technologies. At the end of the exploration of the platform, the group of 

trainees answered to another inquiry about their opinions on its usage. 

- In the third and final stage, the researcher analyzed the data from the inquiries and the 

observation records. 

Data analysis

In order to understand how the uses of didactic tools can help trainees to develop literacy and 

collaborative learning skills, the data collected showed that: 

- both the trainer and the trainees considered that the usage of didactic tools, that allow the 

integration of multimodal texts, help students to develop multiliteracy skills; 

- there is potential in the usage of collaborative learning and that trainees are receptive to this 

process of learning, but it is necessary to wait for more users in the platform to explore all its 

collaborative possibilities, including the bilingual perspective. 

Outcomes

Trainer’s Perspective

• Attractive layout, easy to use and with diverse educational activities, with the possibility 
of introducing multimodal texts that help trainees to develop literacy skills; 

• It can be used in m-learning and b-learning approaches; 

• It promotes collaborative learning, through videoconference and forums tools. 

Trainees’ Perspective 

• Receptive to the exploitation of resources that allow collaborative learning, such as 
forums and videoconferences ; 
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• Receptive to the exploitation of multimedia teaching tools that help them develop 
literacy skills. 

Conclusions 
Data collected demonstrate that the usage of the platform INTACT help learners to develop 

multiliteracy skills, because it gives them the opportunity to decode multimodal texts. The data 

also suggest that there is potential in the usage of resources that allow collaborative learning and 

that trainees are receptive to this method of learning.   

In order to continue the process that was started with this study, the researchers intend to 

continue exploring the platform's functionality, by increasing the number of LU in the platform, 

including LU in English, to exploit their multilingual features and broaden the scope of 

cooperation to other regions and countries and by promoting the platform in training centers 

and schools. In fact, there are available training sessions created by the partners in order to 

support official accreditation training for teachers and other professionals in education. 
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