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RESUMO

O principal objetivo deste estudo é validar as relagdes de interdependéncia entre estratégia de
inovagdo nos servigos, autonomia estrutural, sistemas de avaliacdo de desempenho e resultados
organizacionais de eficicia e eficiéncia, tendo como suporte a teoria da contingéncia. A
pesquisa foi baseada em dados recolhidos através de inquéritos por questiondrio enviados aos
diretores de escolas do ensino secunddrio do setor publico de Portugal continental. Recorreu-se
ao uso de estatisticas descritivas, ao coeficiente de correlacio de Spearman e Andlise de
Equacdes Estruturais, no tratamento dos dados. A evidéncia demonstrou que existem algumas
relagdes entre as varidveis estudadas, reforcando proposi¢des da teoria da contingéncia
organizacional.
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ABSTRACT

The main objective of this study is to validate the relations of interdependence among the
strategic emphasis on service innovation, structural autonomy, performance measurement
systems and organizational outcomes (efficiency and efficacy), based on contingency theory.
The research was based on data collected through inquiries by questionnaire sent to the
secondary school directors from the continental Portugal public sector. The use of descriptive
statistics, Spearman correlation coefficient and Structural Equation Analysis were applied for
data analysis. The evidence proved that there is several relations between variables, supporting
propositions of organizational contingency theory.
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