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Preface

The 10th European Conference on Research Methodology for Business and
Management Studies is hosted this year by the Normandy Business School in
Caen, France. The Conference Chair is Dr Isabelle Royer, University Lyon 3,
France and | am pleased to be Programme Chair.

The now well established aim of ECRM is to provide an occasion for
individuals, working in the area of business and management research to
meet and discuss their experiences of using the varied and expanding range
of research methods available to them.

The opening keynote address is by Dr David Bednall, Deakin University,
Australia.

In addition to the main themes of the conference there are mini tracks on
Teaching Research Methods and Methodologies, Mixed Research Methods,
Project Management and Visual Methodologies. For the second year ECRM
is incorporating a PhD Colloquium and we have been impressed with the
range of research and calibre of work that has been submitted for this.

With an initial submission of 195 abstracts, after the double blind, peer review
process there are 91 papers published in these Conference Proceedings.
These papers come from some 23 different countries including Australia,
Canada, Colombia, Denmark, Egypt, Finland, France, Germany, India, Iran,
Ireland, Italy, Malaysia, New Zealand, Nigeria, Phillipines, Portugal, Romania,
South Africa, Sweden, Taiwan, United Kingdom, and Zimbabwe. A selection
of the best papers — those agreed by a panel of reviewers and the editor will
be published in a conference edition of the EJBRM (Electronic Journal of
Business Research Methods www.ejbrm.com). These will be chosen for their
quality of writing and relevance to the Journal’s objective of publishing papers
that offer new insights or practical help into the application of research
methods in business research.

| wish you a most interesting conference.

Marie Ashwin
Programme Chair
June 2011
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Dr Isabelle Royer is a member of the board of A.I.LM.S.,
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School. Isabelle came to academia after five-years of
= = economic forecasts and market studies. She defended
| @ her doctoral dissertation on the ‘Dynamics of escalation
~ and de-escalation’ at Paris Dauphine University in 1999.
Her ongoing research focuses on organizational
decision-making, in particular the escalation of commitment and ‘innovative’
ventures in many different sectors. She has also undertaken more theoretical
studies on decision routines, and has published in the Harvard Business

Review.

Programme Chairs

Dr Marie Ashwin With almost two decades of
experience in higher education in the UK and the Far
East, Marie joined the Normandy Business School two
years ago. She works with colleagues from around the
world on teaching and research projects to enhance the
standing of RM amongst staff and students, and add
value to the teaching of methodology. A qualitative
researcher by nature, she is currently investigating
Social Networking behaviour with an international research team.

Kevnote Speakers

Dr David Bednalll, PhD, MA, Registered Psychologist
has been in social science research for all his working life.
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Research for the Australian Broadcasting Tribunal, a
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commercial market research as Market Research
Manager for Australia Post, Victorian Manager of Newspoll Market Research
and Manager, Human Communication Research at the Telstra Research
Laboratories. In his latter career he joined Monash and now Deakin university
where he is the Associate Head of School (Research) for the Management &
Marketing School. He is the editor of the Australasian Journal of Market and
Social Research.
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His research focuses upon research methods (including online methods and
tools for understanding and improving organizational relationships) and
human resource aspects of the management of change.

Professor Jon Warwick completed his first degree in
Mathematics and Computing at South Bank Polytechnic in
' 1979 and was awarded a PhD in Operational Research in
1984. He has many years of experience in teaching
: mathematics, mathematical modelling, and operational
research in the higher education sector and his research
interests include systems theory and mathematics learning
and teaching. He is currently Professor of Educational Development in the
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Biographies of contributing authors (in
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Mohamed Fawzi Afifi, lecturer in Hotel Studies Department, University of
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Ghulam Ali Arain is a student of PhD in HR at IAE — CERGAM, University of
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Master Research in management science from IAE Aix en Provence, His
research interests include employee’s psychological contract, emotions at
work and cross cultural management

Nasser Mohammed Al Khalifa is a mature PhD student at London
Metropolitan University, UK. He started his PhD studies in 2006 after many
years as a senior civil servant in the Ministry of Interior where he was Head of
Human Resources. On completion of his studies he will return to the Ministry
in an executive role.

Xiv



Oscar Arias Londofio - Business Administrator, Universidad Nacional de
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Universidad Eafit Medellin - HEC Montreal. Full-time researcher professor
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Andrew Armitage is a Fellow of the Higher Education Academy, and
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and is currently tutoring in the OU Business School on the MBA B852
Research Methods module.

Marie Ashwin With almost two decades of experience in higher education in
the UK and the Far East, Marie joined the Normandy Business School two
years ago. She works with colleagues from around the world on teaching and
research projects to enhance the standing of RM amongst staff and students,
and add value to the teaching of methodology. A qualitative researcher by
nature, she is currently investigating Social Networking behaviour with an
international research team.

Stephen Atkins. Principal Lecturer of business research methods, business
ethics, and cross-cultural commerce at Otago Polytechnic of New Zealand.
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information retrieval in individual job search as an occupational context— will
show almost equal results concerning the explained variance of intention to
use. However, it will also be revealed that path coefficients will differ strongly
depending on the particular objectives. Based on these findings implications
for an appropriate study preparation and design for analyzing the acceptance
of mobile web offers will be made, building the basis for proper conclusions
and beneficial (managerial) implications.

Keywords: mobile technology acceptance, empirical research, structural
equation modeling, constructs measurement, research context

Evaluation of Dynamic Participation in Portuguese Active
Employment Programmes

Alcina Nunes
Polytechnic Institute of Braganca, Portugal

Abstract: Over the past decades, European labour market policies, like the
Portuguese, offer not only a set of simultaneous active programmes, to the
universe of unemployed registered individuals, but also the possibility of
successive participation in different active programmes. Such dynamic
participation patterns have as a consequence different average causal effects
to participants. Aware of this reality, the present paper discusses how to
overcome the limitations of the traditional labour market microeconometric
evaluation literature, eminently static, and empirically estimate the impact of
dynamic selection. In recent years it is possible to report several
developments concerning the introduction of dynamic elements in the
traditional evaluation econometric models. For instance, is important to report
that the causal effects of dynamic sequences make use of potential results
and allow the introduction of intermediate results which determine
subsequent sequences. The application presented in this research study
uses an administrative dataset containing extensive individual information
concerning the active public intervention on the Portuguese labour market.
Based on this dataset, it will be shown that it is possible to make a
quantitative analysis on the impact participation of an unemployed individual
on a sequence of active measures offered by the unemployment office
services. The present empirical study analyses the power of the dynamic
nonparametric model as a fundamental tool for an active labour market policy
evaluation, and allows, even if in an exploratory way, the evaluation of the
consequences of sequential participation. Indeed, based on propensity score
matching microeconometric evaluation techniques — computed through a
probit model - is possible to compute the causal effect of the decision to
postpone participation in an active labour programme vis-a-vis the decision of
consecutive labour programme participation, on the one hand, and
continuous non-participation, on the other. The evaluation results of a

40



consecutive participation decision in comparison with the alternative of non-
participation or postponed participation suggest a low degree of effectiveness
by the Portuguese public intervention in the labour market. Moreover, the
empirical application of a dynamic propensity score methodology seems to be
a quite useful tool for the estimation of dynamic causal effects when the
effectiveness of a sequence of participation decisions is tested compared to a
distinct sequence of decisions.

Keywords: evaluation research, social programmes, active labour market
policies, sequential treatments, propensity score matching

Is There a Causal Relationship Between Construction Activity
and the Portuguese Economy? An Econometric Empirical
Application

Alcina Nunes, Jorge Lopes and Carlos Balsa
Polytechnic Institute of Braganca, Portugal

Abstract: It has long been recognised that the role of the construction
industry in a country’s national economy goes beyond its share in national
output. Existing paradigms on the structural change of the construction
industry as national economy develops over time have been evolving from an
approach that stresses the role of construction investment (indeed physical
capital) as an engine of economic growth to one where the pattern of the
evolution of the industry should follow that of the general economy. Using
time—series data drawn from the United Nations national accounts databases,
this study applies an econometric methodology to assess the validity of the
underlying propositions in Portugal. With the availability of long and reliable
time-series data and the development of econometric methodology related to
the study of economic relationships between variables a new set of studies
has emerged. Indeed, making use of the most recent innovations in the
literature of unit root tests, this paper uses the Granger causality methodology
to investigate the relationship between construction activity, measured by the
construction value added, and the Portuguese aggregate economy measured
by its Gross Domestic Product (GDP). The issues of concern here are
whether the construction sector and the aggregate economy are
interdependent and whether construction activity contributes to economic
growth and/or economic growth contributes to the dynamics of the
construction industry activity. This kind of economic research has not been
applied, until now, in Portugal. However, the results could be of particular
importance for policy makers and economic agents since they might affect
not only all macroeconomic policy but also the management activities at a
microeconomic level. The results have shown that there is, in the short and
medium-run, a uni-directional relationship between GDP and construction
output in Portugal. On the other hand, the results do not show any significant
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