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Las hiswrias y recuerdos atesoran conocimiento cultural, pero su u ansmisi6n se ve 
amenazada con eI paso del tiempo y las limitaciones de regisrro. EI proyecto ¥A Life Lear­
ning, Now is Digi tal ~ busca preservar este legado mediante la formaci6n digital de personas 
mayores institucionalizadas. A [raves de talleres, exposiciones y un !ibro, se capmran SllS 

hisrorias sobre educaci6n, familia y deporte, enriqueciendo la investigaci6n educativa y el 
parrimonio cultural. Este proyecto beneficia a los mayores, empoded ndolos digitalmente 
y fomentando su interaccion social. 

Palobras dovr. Competencias digitales; Personas mayores; Educaci6n; H istoria; Socia­
lizacion. 

ABSTRACT 

Stories and memories hold cultural knowledge. As people age. this knowledge is lost. 
especial ly from times with limited recording methods. Sentimental value can breathe life 
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into something, but that meaning can vanish with the one who held it dear. We developed 

an international project (Portugal, Spain, Italy) [0 train institutionalized seniors in digital 
skills, boosting social interaction. They'll capture the seniors' stories (education, family, 

sports) fo r preservation. This project teaches digital skills [0 seniors, capmring their mem­
ories for educational exhibits and a book. This preserves cultural heritage and enriches 

educational research, while also benefiting the elderly. 

Krywords: Digital Competencies; 8derly; Education; History; Socialisation. 

INTRODUCTION 

C U LTURAL HERITAGE is a vibrant tapestry woven from traditions, customs, 

knowledge, and experiences passed down through generations. Personal 

stories and memories serve as essential threads in this tapestry, offering 

unique perspenives and insights imo the social, economic, and daily lives of the 

pas£. Preserving these narra£ives is crucial for undersranding our collec£ive his­

[Ory and idemi£y. H owever, cultural knowledge faces a conHam threat of loss as 

individuals age and disappear. Pre-digiral eras pose a panicular challenge for cul­

tural p reserva£ion due [0 limited or non-exiS[em recording methods. The period 

between the 1950s and 1970s exemplifies this. In comrast, the vast recording ca­

pabilities available today offer far greater potemial for capmring culmral and edu­

cational activities. Folklore, traditional skills, games, everyday practices and formal 

and non-formal educa£ion processes relied heavily on oral transmission, making 

them vulnerable [0 fading with time. 

Imagine the vaS[ reposi[Ory of knowledge loS[ with the passing of a generation 

that wimessed his[Orical evems firsthand, possessed unique crafting techniques, or 
held detailed accoums of local cus[Oms. Withom capmring these s[Ories, we lose a 

window imo the past, hindering our undersranding of socieral evolmion and the 

culmral context that shaped our presen£. Those s[Ories and memories can help us 
[0 retain and underS[and the social changes that occurred in that period, such as 

the poli£ical and social strucmres and family dynamics, combined with the increas­

ing emphasis on formal education, at the expense of traditional methods. 

Also, there is a sentimental value attached [0 personal narratives further un­

derscores the importance of preservation. These s[Ories are not merely facmal ac­

counts; they are imbued with emotions, experiences, and personal connections 

that weave significance into the fabric of cultural heritage. Losing a s[Ory is not just 

losing information; it's losing a piece of the emotional legacy that binds communi­

ties [Ogether. Allowing [0 elderly people [0 actively participate on projects, sharing 

their knowledge and retain it, can conrribme for giving life, sense of belonging and 

reinforce their socialisation process (Lofgren ~t aL, 2022). 
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The deterioration of physical materials and records, coupled with a lack of read­
ily available his[Orical data, presents a significant obstacle [0 understanding past 
cuhural practices and knowledge systems (Byard, 2021). Beyond factual knowl­
edge, personal narratives are imbued with sentimental value (Bjursell, 2019). They 

are repositories of family history, personal triumphs and suuggles, and unique 
perspectives on historical events. The emO[ions, relationships, and experiences wo­
ven in[O these stories crea[e a powerful conneccion to [he pas[, fos[ering a sense of 

shared identicy and belonging wi[hin communicies (Benne[, 2018). 

Oral history is [hus a research me[hodology rich in learning and knowledge 
of [he memories of [he pas[ [hac makes i[ possible [0 rescue [he [eseimony of life 
stories [hac would mherwise disappear, to save [he history of [he margins, [0 Iis[en 
to people wi[hoU[ a voice, and in some way, even to give [hem [he righ[ to [heir 

history (San[amarinas & Marinas, 1998). In [his sense, over [he years i[ has be­

come increasingly imponam as a complement to historiography based on wrinen 
sources. Pan of i[s success is based mainly on [he use of educa[ional and digi[a1 

media [hac have allowed for a higher qualicy of [he imerviews to be carried om, bm 
which also have a significan[ influence on [he process of collec[ion, analysis, con­

serva[ion and even disseminacion. Ahhough [his [echnique began to become pop­
ular in [he mid-20[h century [hanks to voice recorders, resources have advanced 
so quickly [hac coday i[ is no[ only possible [0 accura[e1y reproduce [he words of 
[he imerviewees, bm i[ is also possible to capture all kinds of details [hrough video 

cameras. Currently, [his me[hodology makes i[ possible [0 collec[ [he voice accom­

panied by an image, where geseures, looks and emocions considerably enrich [he 
discourse and allow for a grea[er and bener in[erpenacion of [he discourse (Fabero 
& Robenini, 2021). 8m in addi[ion , digi[a1 media also allow for a more exhauscive 

analysis [htough specific programmes [hac enable Ii[eral uanscripcion in a maner 
of seconds, or cenain software [hac facilita[e [heir analysis. NO[ to men [ion [he 

po[emial offered by [hese resources for preserving [hem in digital media or even 
dissemina[ing [hem. In [he lase decade, websi[es and social ne[Works have been a 
key e1emem in [he recovery and dissemina[ion of historical memory. A dear ex­

ample of [his are [he digi[a1 communi[ies in which [he exchange of memories has 

fadli[a[ed [he reconsuuccion of pas[ experiences [hac on many occasions would 

remain on [he margins of analysis. 

The digital compe[encies allow a grea[er socializ.'nion process, and [he valori­

sa[ion of individuals [0 [heir work, regiscers and memories. There are several rypes 

of [echnologies available (e.g., smanphone, compmer, camera) [hac allow wri[ing, 
reading, images or socializing. Fos[ering [he capabilicy to communica[e [hrough 
digital means becween o lder people and ochers is very relevam. The COVlD19 
pandemic led [0 [he shmdown of older people's insci[ucions, and [he Iimitacions 

offamily visi[s, namely to [he risk gtoUp for COVIDI9 - [he older people. While 
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the measures may be necessary [0 minimize the spread of the virus, the negative 

physical, psychological, and social effects are evident (Van Jaarsveld, 2020). The 
author pointed out that in «the short- term, there is a need [0 ensure that digital 

solutions to lockdown problems are also accessible to older populations», and at 

long tcrm «Care homes and communicy centers should also take the opportunicy 

to implement digirailircracy programs for o lder individuals». (Murciano- Hucso ct 
,I. , 2022). 

According to the European Digital Competences Framework for Citizens there 

is ..Around 40% of the European Union (EU) population have an insufficient level 

of digital skills - of which 22% have none at all. These are often older citizens, 
less educated young people, lower-income families and migrantslt. Considering 

that «In 2015, there were 64 million people, more than a quarter of the Union 

population aged 25-64, who had left initial education and training with at most a 

lower secondary education q ualification. While there is no means ro measure the 

basic skill levels of those people, the Organisation for Economic Co-operation 

and D evelopment (OECD) Survey of Adult Skills (,PlAAC), which tested levels 

of literacy, numeracy and problem-solving in technology-rich environments, in­

dicates that similar proportions of adults aged 16 ro 65 performed at the lowest 

level of proficiency in 20 Member Srates»(COUNCIL RECOMMENDATION, 

19 December 20 16, Upskilling Pathways: New Opportunities for Adults (2016/C 
484/01). 

Moreover, the Council Recommendation point that "Participation in lifelong 

learning by low qualified adults remains four times lower than that by those with 

tertiary qualifications. Access to lifelong learning opportunities remains uneven 

across socioeconomic groups, and some groups of the working-age population, in 

particular third-country nationals, have less access. Encouraging wide and inclu­

sive participation is therefore key ro the success of upskilling measures. Efforts ro 

reach out ro individuals who need special motivation, support and lifelong guid­

ance, especially those furthest away from the labour market or education and train­

ing. are essential». 

Sharing stories and memories is a fundamental social act that fosters connec­

tion and strengthens relationships. In roday's world, digital communication tools 

like social media platforms and vid eo conferencing have emerged as powerful ex­

tensions of this social act. These platforms offer new avenues for sharing srories 

and memories with geographically dispersed communities, potentially entiching 

socialisation processes and providing avenues for social support by fostering a 

sense of connection and community even across vast distances. Research indicates 

a strong correlation between loneliness, social isolation, and depression among 

residents of aged care facilities (Gonyea et aI. , 2016). This association is partiClI-
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larly pronounced when residents 
experience feelings of isolation 

from family and friends (Taylor 

eta!', 2016). 

FIGURE I. Key foctors of the Projtct Intervention 

Through the present project 

we pretend to settle an interven­
tion methodology that aims to: 
a) Foster the digital competen­

cies among seniors, b) Preserve 
and share local , regional and Eu­

ropean memories and history of 
education and c) Contribute to 
social inclusion through the sen­
ior's participation in internation­

al projects. 

0;';'01 
~ ........ r - , 

ERASMUS+ PROYECT ,A LIFE LEARNING, NOW IT IS DIGITAL" PRE­
SERVING THE LEGACY THROUGH DIGITAL TRAINING FOR INSTI­
TUTIONALISED ELDERLY PEOPLE 

This intervention project is co-financed by the ERASMUS+ programme un­
der the reference 2023-I-PTOl -KA2IO-ADU-000160504. It involves three in­

stitutions from three European Union countries: Santa Casa da Miseric6rdia de 

Bragans:a (SCM B) (Portugal), the Universiey of Salamanca (USAL) (Spain) and 
EduVita (Italy). The project has a duration of24 months, with the activities begin­
ning in March of2024. 

The project's methodology envisages multiple interventions: 

a) Repetition of the eype of activities, one for each year of the project, but with 

different groups of participants; 
b) Application by each organisation in each country to its groups of partici­

pants, based on the same digital contents and stories and memories to be 

collected; 
c) Implementation of complementary activities (described below). 

During the project lifetime we implement the following activities: 

DIGITAL CLASSES 1ST GROUP 

This eype of activiey is the core of the project since it aims to foster the partici­

pants' digital competencies at the same time contributing to active ageing, social-
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isa[ion and cuhural herirage preserva[ion. We promo[e digiral skills, [hrough nar­

radon and s[Ory colleccion of panicipams' childhood and oouca[ion process. The 

projec[ panicipan[s gee [0 know and access new [echnologies ro allow inclusion 

and socialisa[ion in [he digiral world. The people who accompany [he panicipams 

play an imponam role in [he process, drawing on [heir knowledge and making [he 
mos[ of i[ [0 achieve [he objec[ives of [he activiey. Previous ro the first session with 

the panicipants, was defined the program according [0 the target group, previous 
life experiences and con[extualisation, [he schedule availabiliey, the lesson's con­

tents structure and s[Ories and memories [0 be collected. 

In [he first and last session, the panicipants fulfi l the digital competencies 

self-assessmem from [he EV digi[al skills platform (https:lleuropa.eu/europass/ 

digiralskillsl screen / home) . 

The panicipan[s also respond [0 the Provision Scale Ques[ionnaire (Cutrona & 
Russel, 1987) in the short version in [heir languages. For the Portuguese we used 

the instrumen[ transia[ed and validated by Moreira and Canaipa (2007), and for 

Italian by Iapichino et aI. (2016), and for Spanish by Martinez-LOpez et al. (2014). 

To ensure adequate validation the questionnaire was transia[ed by 5 persons, Span­

ish na[ive speakers with a good domain of English, the final proposal was ob[ainoo 

by comparison of the proposal and the differences [0 be resolved by a committee 

of cwo people (one of those being the second author). 

The program will happen 2 hours' x 2 times per week for 6 mon[hs, reflecting 
80 hours of [raining. 

The activiey has a participa[Ory methodology, with many of the works [0 be car­

ried out being used in [he process of communicating and publicising the project, 

namely on social necworks and [he project's website (https:llscm -braganca. pt/ life­

learnig-now-is-digitall), preparing material for the exhibitions and the book. A[ 

the end of each [raining cycle, participams comribute [0 reflecting on implemen­

tation and outcomes (responding [0 satisfaction ques[ionnaire and focus group 

imerview). 

ExH IBITION 

This activiey is a eype of wrap-up of [he previous activiey of [he Non-formal 

digital competencies program of each panner organisa[ion group. The exhibition 

put some selected works of the participants on physical/digital means [0 the local 

communiey and [0 the general public. In Ponugal, i[ is implememed in the Ethno­

graphic Museum Dr. Belarmino Monso, the proprieey ofSCMB, in Spain, on [he 

z.1.mora Educa[ion Museum from VSAL, in Iraly, on EduVita facili[ies. 
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This activiry focuses on communicating the work carried out and the outcomes, 

as well as enhancing the participants' sense of life and socialisation processes. On 

the first day of exhibition setup, project participants with greater physical capaciry 

will actively contribute to the assembly process, following the completion of mate­

rial production (posters, canvases, video/photo editing for digital display). 

The second day features the arrival and warm welcome of fellow project par­

ticipants from the exhibition space (only for Spanish and Portuguese events and 

participants due to budget limitations to have a wider participation with Italians 

participants). This will be followed by a reception for invited local organis..1.tions 

(e.g., SCMB, USAL, EduVitae) partners and local entities (social, educational, 

cultural, and governmental representatives). The day will culminate with the pub­

lic opening of the exhibition, attracting media coverage. 

The third and fourth days are open days for tourists, other institutions (e.g., 

social sector), and the SCMB elderly users who do not participate in the project. 

The fifth day will be dedicated to school visits from local institutions. , the 

SCMB users from the Special Education Centre and to dismount it. Additionally, 

the exhibition will be dismantled on this day. 

Throughout the exhibition period, participants from the digital literacy pro­

gram will be present to share their life stories and provide explanations to visitors, 

reinforcing their socialisation and living memories. 

GROUP VISIT 

This activiry promises a vibrant exchange between Portuguese and Spanish 

participants. It fosters socializ.1.tion, not just through friendly interaction, but by 

sharing the project's progress so far. Participants will have the unique opportuniry 

to discuss and compare their memories, creating a tapestry of shared experiences. 

The program kicks off with a warm welcome reception for all participants. 

Ice-breaking activities will set the stage for a relaxed and social atmosphere. To en­

rich the experience, participants will embark on a guided tout of the local heritage 

sites, gaining a deeper understanding of the region's cultural tapestry. They will also 

have the opportuniry to visit the institution itself, fostering a sense of connection 

and communiry. 

Adding to the significance of this exchange, social, educational, cultural , and 

government/political entities will be invited to attend. The presence of local/re­

gional media will further amplifY the event, providing individual participants with 

a well-deserved sense of social recognition and appreciation for theircontriburions. 
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BOOK 

This is an outcome of the proj ect, including the m emories and narratives of 

the participants from Italy, Spain and Portugal, divided according to the themes 

worked on during the d igital classes and that are more relevant, e.g. a) vocational 

training in the old times, b) good practices of teachers, c) home education/edu­

cation at home. The book will be published in print and online, making it more 

accessible ro the general public and contributing ro the d issemination of cultural 

heritage, including texts, photos and QR codes for audio-visual material. 

FIGURE 2 . &Iotion between project objectives and activities 

.. _----_._----_._------------_._----_._-----_._----_.-------------_._----, 
:MULTI ACTIVITI ES INTERVENTION 

Enhance Digit.ll 
Competencies 
Elderly People 

Foster 
Sociali sation 

Elderly People 

Preserye and 
share sto ries, 
memories and 

histo ry of 
educatio n 

- -. 
PARTIC IPAN T S 

I 
I 

• 

Digital 
competenc ies 

Classes 

Exhibitions 

Vi sit Groups 

The participants were chosen by convenience and had the following character­

istics, according to the institution developing the interven tion: 
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SCMB users, namely from the Residemial Structures for the Elderly, Special 
Educacion Cemre and Imegrated Cominuing Care Unit with physical and cogni­
cive capacicy [0 be involved in the program tasks and accivi ties. SCM B has more 
than 180 elderly users, 134 users ofche Cemre of Special Educacion and 60 users 
of the medium and long-duration care unie. 

A [Otal of20 panicipams for each edicion, with 14 elderly (over 70 years old) 
from residemial strucmres, 3 d isabled persons from the Special Education Cemre, 
and 3 from the Long-term Cominuing Care Unit (lmegrated Cominuing Care 
Unit). The elderly are mosdy from rural areas and with no or lower educational 
qualificacions. The selection criteria include their mental capabilicy ro follow the 
classes and mmor coordinacion [0 use digital means. 

USAL 

The project will focus on 2 groups of20 persons each (1 group/year), the par­
cicipams being elderly people from residemial homes, aged 70+. They are memally 
and physically active, and mmivated [0 learn and use d igital comem / materials, bm 
with low skills and access [0 digiral means. 

EduVitd 

The project will focus on 2 groups of 16 persons each (1 group/year), the par­
cicipams being elderly people from the communicy, with age 50+. They are memal­
Iy and physically active, and motivated [0 learn and use digiral com em/materials. 

ETHICAL PROCED URES 

H owever, colleccing personal s[Ories and memories requires a S[rong founda­

cion in eth ical principles [0 ensure the well. bcing and amonomy of panicipams. 

Prior [0 panicipation, each elder w ill receive clear and accessible information 
abom the project's goals, dara collection methods, and pmemial risks and benefits. 
Only those who freely and fully understand these derails will be invited [0 provide 
informed consene. In the case of dependent persons (e.g. disabled persons from 
SCM B), their legal guard ians were informed and asked for amhorisation. 

Panicipation is en ti rely volumary, and panicipams have the right [0 withdraw 

at any stage withom consequence. They will retain control over their s[Ories and 
have the power [0 decide what is shared, how, and w ith whom. All collected data, 
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including aud io recordings, photographs, and wri[[en narracives, will be stored se­
curely. Only amhorized personnel will have access [0 [his informacion, which will 
be used solely for projec[ purposes. The use of ma[erials [hac jeopard ise confiden­
cialicy and privacy will be carried om after wrinen or verbal amhorisa[ion by [he 
panicipan[ concerned. The projec[ acknowledges [he emocional weigh[ of personal 
narra[ives. Trained personnel conduc[ imerviews wi[h respeC[ and sensi[ivicy, e n­
suring a safe and comfonable environmem for elders to share [heir stories. 

Digicalli[eracy [raining is no[ merely abour [echnological skills; ie's abour em­
powering elders to engage wi[h [echnology on [heir [erms. The project will prior­
icize [heir comfon level and learning pace, foscering a sense of accomplishmem 
and d igi[a1 independence. Regular communica[ion will be maimained wi[h panic­
ipams and [heir families [hroughom [he projecL They w ill be informed abour [he 

projece's progress and have [he oppormnicy to ask quescions or raise concerns. By 
adhering to [hese ethical p rocedures, our imervemion aims [0 achieve its goals of 
cuh ural preservation and social imeraction while prioritizing the dignicy, aurono­
my, and well-being of the panicipating elders. 

CONCLUSION 

This manuscript has outlined a methodological framework for cuh ural preser­
vation of education processes that prioritizes the collection and d issemina[ion of 
personal narratives and s[Ories, and conuibures for active ageing. While the project 
is in its ini[ial scages and empirical resul[s are yet to be ob[ained, the proposed 
methodology offers a promising approach to tackling the challenges of cultural loss 
in [he digi tal age. By in[egrating educa[ional stra[egies that foster culmral aware­
ness and transmission, socialisation processes, wi[h [he recording and dissemina­
tion capabilities of digital technologies, this project has the pocemial to: 

a) Capture and preserve valuable pre-d igital era knowledge embedded within 
personal narratives from the same period (1950-1970). 

b) Enhance public understanding and appreciation of cultural heri[age through 
engaging s[Oryteiling forma ts and comparison between 3 European coun­

tries. 
c) Empower local communities to actively panicipate in [he preservation and 

transmission of [heir cuhural heri[age related [0 ed uca[ion. 

d) Bridge the digital divide by providing inclusive access to cuh ural and edu­
cation heritage resources. 
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