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A EFICACIgL ORGANIZACIONAL DO ENSINO SUPERIOR AGRARIO
PORTUGUES

Antonio José Gongalves Fernandes (toze(@ipb.pt)
Instituto Politécnico de Braganga

Maria Isabel Barreiro Ribeiro (xilote@ipb.pt)
Instituto Politécnico de Braganga

RESUMO

A avaliacdo da eficdcia organizacional das instituigdes portuguesas de ensino superior agrario € o
tema ceniral deste artigo. O enquadramento teorico do tema revela a inexisténcia de consensos
relativamente ao conceito estudado. Por essa raziio, para fazer a construgio teodrica acerca da eficdcia
organizacional fol necessario recorrer ao uso de bases ledricas ja exislenies que permilissem por
alguma ordem na confusdo existente. Assim, s quatro dimensdes de eficicia organizacional que
podem encontrar-se no Modelo dos Valores Competitivos, nomeadamente, a dimensio burocritica,
a dimensdo humana, a dimensio sistémica e a dimensfo racional; juntou-se uma nova dimensdo
que se apelidou de politica. Os resultados mostram que os niveis de eficacia nos diferentes critérios
sdo, globalmente, aceitdveis. Apesar disso, o critério da qualidade obtém uma classificacio elevada.
Analogamente, os aspectos comportamentais caracteristicos da dimensdo das relagdes humanas e da
dimensdo dos objectivos racionais foram mais valorizados pelos gestores de topo das instituigdes de
ambos subsisiemas.

Palavras-Chave: Eficdcia organizacional, ensino superior, ciéncias agrérias, Modelo dos Valores
Competitivos.

ABSTRACT oy

=l
The organizational effectiveness assessment of the Portuguese 'agrigtl'lfﬁ?g. "Higher education
institutions is the article’s central theme. The theoretical framework feveals ‘}lhe inexistence of
consensus about organizational effectiveness. For that reason, the theorencgzl (.011§|.FLT'C[IOI‘1 is based on
the Competitive Model Values. Four dimensions of organizational eﬁrectweness can be found in this
model, namely, the bureaucratic/economic dimension, the human dimension, the systemic dimension
and the rational dimension. But, another dimension of organizational eftfectiveness can be found in the
literature about management. The power and politics dimension includes investigator’s contributes
that studied the organizational conflicts resolution through the use of power. The results reveal that
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effectiveness levels in the different criteria are, globally, acceptable. In spite of that, the quality
criterion obtains a high classification. Similarly, the behavioral aspects of the human relations
dimension and the rational objectives dimension are important to the top managers of both subsystems
(universities and polytechnic institutes).

Keywords: Organizational effecliveness, higher education, agricultural sciences, Competitive
Values Model.
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